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A complete guide for Clinic Administrators, Receptionists, and Medical Sta ff
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System Introduction | aUaill 4t

CMS digitizes records and scheduling to speed up clinic operations / saball Gllee ] JalSIL ) aUaill

What is CMS: 0Bl duo Lo
A digital platform to streamline clinic operations. dse]l Uldoe Jusuwudl duod) dundo.
Main Users: Jorw lw Il Jgoadiuwoll:
« Super Admin * olc yowo
 Clinic Admin * 6ol pao
» Receptionist o JWéiwl alhgo
* Doctor & Accountant * Lwlbbog b
Key Benefits:

a1 A51gall:

- Faster appointment management * suclgall gl 8yl

« Digital patient records & payment tracking * Ulegornll guilig (ool dundy Gl
« Doctor scheduling & comprehensive reporting * dolw pJlaig cub Ul dJgas



Dashboard Overview | asaill da ¢l e dale 5

The dashboard provides a real-time overview of clinic activities / sl daisl araal 4y 5 68 dale 5 jhi oSaill da gl ji g8

88 Dashboard Eh Clinics = Appointment List ‘D Encounter
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Hello! I'm your #
AppTechnology

| can help you:
« Create & mani
« Look up patier

Appointment < « Understand bi

« Guide you thrc

g How can | help!

) Pending N
I Check

Upcoming Appointments

No data availat

Dashboard Highlights

Registered Clinic Admins
Payment History & Revenue
Appointment Summary

Quick Navigation & System Status

05011 dog) polic jui

* Julouwadl Ul elyao

* Ublpdlg ulegosradl Jouw

e dayludlg doslal auclgall yolo
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Main Navigation Menu | &l Jaiil) iy A

Navigate easily to clinics, appointments, patients, and reports / s el 5 ¢ o yall cae) sall cilabiall Gy A ggany Jais

Main Modules duww Lw I Slasgll
 Dashboard:Real-time clinic insights * oolell dygo 9 ;0821 dogl
» Clinics:Manage multiple clinic locations * 6s32io Ublie 26lgo o>l ulsleadl
e Appointment List:Track scheduled patient visits * dganall Lopall Ul j euii:agcligoll dosls
 Encounter:Record medical consultation details * Jlyuyl (Encounter):dulndl Olyliiiw Ul Juoldi Juoudd
» Patients:Centralized patient health records e Lol &jbio duous Cllouw: ool
e Doctors:Manage medical staff and schedules * palglog unll asUndl §ylsl:clb U
e Services:Define procedures and pricing * lojlowig dudndl clelpdl Wy joi:Csloasdl
 Payments:Track invoices and transactions * Uloleallg piilgall euii:ilegdsrall
* Reports:Export data for performance analysis o chil Juol Ul pyrusiysylEaul

» Settings:Configure system preferences o oAUl Uuod) (gsi:Ulslacyl



Register Clinic Admin | <l ¢10e Jaas

Manage and verify clinic administrators efficiently / 3:L&S claball o) joa (3455555 1)

Verified

Verified

Verified

Verified

Payment History

Patient

testuser test

Hassan elsayed

Robert Martin

hassan osama

Date Time

2026-04-20 At 12:45 PM

2026-04-21 At 12:30 PM

2026-04-22 At12:30 PM

2026-04-14 At 10:15 AM
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Clinic

HeartCare & OrthoCare Center

HeartCare & OrthoCare Center

HeartCare & OrthoCare Center

HeartCare & OrthoCare Center

Service

Echocardiography

Echocardiography

Echocardiography

Echocardiography

Admin Management Features

View registered clinic admins
Check verification status (Verified/Pending)

Track registration dates

Activate or deactivate user access

clysodl o515l Oljuo
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* Jao J&J Juouwud! 2yylgr el

s (ol Jgog Solbo Jubei g Juedi



Appointment List | 1 sall daild

Track appointment status, payments, and actions in one view / sals ils & Gle) a2l s Sle dadl 5 ve ) sall Al 2

Eh Clinics

:nt

jo Jo e g9 W W

e

je

= Appointment List

§

testuser test
testuser@test.com

testuser test
testuser@test.com

Hassan elsayed
hassanelsayed@test.com

Robert Martin
robert@gmail.com

hassan osama
hassan@tset.com

Ahmed Test
ahmed@test.com

Ahmed hassan
aosamal990@test.com

Test User
testuser99@test.com

John Doe
john@gmail.com

Test Patient
test_patient_abc@example.com

‘D Encounter

Date & Time

2026-04-2012:45 PM

2026-04-2112:30 PM

2026-04-22 12:30 PM

2026-04-14 10:15 AM

2026-04-07 2:00 PM

2026-04-28 10:00 AM

2026-04-14 2:00 PM

2026-04-1412:45 PM

Comprehensive Eye Examinations

Echocardiography

Echocardiography

Echocardiography

Echocardiography

Echocardiography

Cardiac Consultation

Cardiac Consultation

Cardiac Consultation

Comprehensive Eye Examinations
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Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Ahmed Albagdady
aAlbagdady@unitedsadeem.sa

Q, Search...

Status ¢

Confirmed ~

Confirmed ~
Pending

Check In

Cancelled
Checkin
Checkin
Confirmed ~
Completed
CheckIn

Completed

Y Advance Filter

Payment Status

Failed

Pending

Pending

Pending

Pending

Pending

Pending

Paid

Pending

Failed

Key Columns & Actions

Columns:Appointment ID, Patient, Date & Time,
Service, Price, Doctor, Appointment Status, Payment
Status

Quick Actions:View, Edit, Delete

Tools:Export to file, Advance Filter, Search

duwu Pl Slelgpoylg 6a0c il

* youl .doral.cisgllg 2yl .yaysoll aegoll 06):6a0e il
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Appointment Status Lifecycle | /sl sLa 553

Appointments flow from creation to completion logically / sy ) £LasY) (e Lialaie pe) gall (3855

4 N (
Pending / Gl Confirmed [ x<s Check-In [/ Js<y
Appointment Created Approved by Clinic Patient arrived
\. J \_
~ A 4
Completed / J«ia Consultation / 5 i
Finished With Doctor
\. y, \.
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Payment Status | g 4

Track financial transactions clearly to avoid missing payments / 2 saall cle daall cuiadl # ga g0 ddlall S leal) s

Paid / £ st

Payment completed

Best Practice:

Update payment status
(" ) LRI [P -
immediately upon receiving

Pending / éla.a cash, or wait for automatic

online sync.

Payment not received

tdasal
\_ ) S sie T8 a8l Alls Gupansy

( \ Lfﬁﬂ\,
Failed / J<u

Payment unsuccessful
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Creating New Appointment | s 3 5a jaa

Book appointments accurately by filling patient and service details / il 5 s all Joalds L3 JIA (0 4By 2 sall Jaa

(i X
i Required Fields
o Patient:Search or create new
?f‘"’;z « Clinic & Doctor:Select assigned location
= and medical staff
“:“’ o e Service:Choose the procedure
» Date & Slot:Pick available time
St s Spie * Medical Report:Upload pre-visit
o documents
o Financial & Finalization
Sk | Nt * Review Service Price and Tax calculation
—— automatically.
£ - ClickSaveto confirm.

CIOSG m

dsglboll Jgioll

* 3o el 9l Jouuwo e dy:gdy ol
* wuhllg e6g0ll yani:cuuhllg osliell
o Lol el Ul Uisl:do sl

o oliaJl Cu8gll jUisI:diallg Ayl

e &duall Glailull @6z bl g 8l

BanJlg ddloll

o WIdwpAllg youll doslyo.
. Banulc 46l (Save)rcgall s,



Booking Workflow | jaal il s

Follow the structured 8-step workflow for successful bookings / 7l (lecal il ghd 8 (he ¢y sSall alaidl jaall jls adil

1. Patient Registration 2. Select Clinic 3. Choose Doctor 4. Choose Service
el Jaass salaadl La) bl Las) 4eaall jlaal
( )
8. Confirmation 7. Save Appt 6. Select Slot 5. Select Date
Saall Akl e gal) Jais 3 ydl) paas Zea )kl ypaa
. J
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Patient Management | <l 5 )4

Maintain comprehensive digital records for every patient / (= JS Akl faad ) S3lan e Lleal)

© &2 cmsapptechnology.tech/register

Patient Record Components
» Personal information & Contact details
* Medical history logs

' " » Uploaded medical reports

B * Previous appointments & Payment history

@

First Name 2

Last Name Q
== +20 v Contact Number @
aosama@apptechnology.tech =
. ub el Jouw Sligho
Enter Confirm password ® s Juaidl ullwg duwnsuad! logle ol

* oyl puadl Wi Gl
* dcgojodl Ulxiuuadlg dulndl el
* Ulegorodl Jouwg dasludl suclgoll

| agree to the Terms & Conditions and Privacy
Policy

Already have an account? Sign in
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Doctor Management | st & i

Manage doctor schedules and specialties efficiently / dleliy cLbY) Clacadis Jglan 3 )l

Doctor Profile Elements

* Name and contact info

P T o —— * Primary Specialty
ey s o < » Assigned Clinic location
i - “ + Working hours & Available slots
::M“ . : : » Assigned patient appointments
Pascome o -
by ] o

bl walo jolic

* Juwaidl blogleng ouwdl

* udl sl gous sl

* bl o) Jueall oslell 090

* doladl duo JI lpiellg Juoell Slelbw
e ) il Loyodl duclgo
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Service Management | cleail) 5 i)

Define clinic services with clear pricing and duration / isal s die ) a2 s sy 3aball Gleas a3

CATEGORY
Discover Our Premier Specialties

s ®

Cardiology Electrophysiology Heart Monitoring Coronary Angiography Genetic Cardiology Services

SERVICES

Our Popular Service
! e, -
AR

O . ki Pes T B
A &'ﬂ:‘ 1 ' by . .

Cardiac Consultation
LE100
u 1 30m u h u © 30m U T 30m
Book Now Book Now Book Now Book Now
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Service Attributes

e Service Name & Description
* Department

* Price & Duration

Examples: Echocardiography, Cardiac Consultation, Eye
Examination.

duhJl doaddl goilos
* ladngg dosdJl ol

* bJl puudll

* duiojl 6a0Jlg yo udl
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Payment Management | s saal) 5 i)

Process cash, card, and online payments securely / ol 45 5y cile ol g il 5 gamill adall dallas

 — : . d 3 a5l 3

"2 Payment Methods / 23 Gk E Core Functions [ 4swlu) caild 4l
e Cash [/ s2ai:Processed at the reception desk. * @0l Juaw:Record the patient's payment accurately in
 Card / 4k::POS terminal integration. the system.
e Online / ~s8:Automated gateway sync. o &lJIl dwani:Update payment status from Pending to Paid.

* ULyl jlawl:Generate and print a professional receipt.

* UlegoaaJl Jouw:Access comprehensive payment history.



Search & Filters | dasiiall Ldail) 5 caall

Use advanced filters to quickly locate patient and appointment data / e jw ) Clily sl daaiial) Laail) aadial)

. .. : A
a Search Parameters dwonillg dodlpules
» Patient Name:Quickly pull up records e Ulalal) eyl Jaogl:ydyyodl ol
* Doctor & Clinic:Filter by medical staff or location * 2690l gl a6UnJl s danil:éslellg cun
* Appointment ID:Exact match for specific visits * 6522w 8jUH Gub> Cunyzacgoll 0d)
e Date Range:Filter by day, week, or month o jauil gi corw il ogll dswdl:pday Wi GUnJ
* Payment Status:ldentify unpaid appointments * dcgoroll e auclgoll pos:géll b
Tip: Advanced Filters dramatically improve front-desk efficiency 69l JUb s Jsuiu Jubiwdl 6clos Juund doadiall guol :dauani

during peak hours. 693JI.



Reports & Data Export | bl sy il

Export operational and financial reports to monitor clinic performance / sl slal 48 yal 4l 5 Lzl il s

Available Reports & Formats

Export Ucta * Reports:Appointment, Revenue, Patient, Doctor
Performance, Payment Report.

* Formats:Export to CSV, XLSX, PDF, HTML.

e Select Columns:Customize which data fields to include

Date

2026-05-04 to 2026-08-04

Select File Type .
before exporting.

XLSX XLS

Select Columns

Name

M Contact Number
4 Email

v
a
Gender . la a5 UiaJl WUl
8 Clinic ‘ 8"'@ 9 >J )
Verification status ° &L;.bi” clsl .L,JD'J.Q.” ;CJL)UJ.!.“ ‘)._L._C|9.0J|HJL6J:J=!JL6.U| E|9.i|
v

M Status

Jlegoanllg.
o Suny prniziogesall guall CSV, XLSX, PDF, HTML,
* panll ey Jud duglbodl Ll Jgbos jounii:ésocil ayaas.
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Best Practices | Al cilu jlaal) S

Adopt standard best practices to minimize operational errors / ddsill ¢Uad¥) Jaliil cilis jlaall Juzadl (Gala

» Verify patient information:Always double-check IDs ¢ joodl a8l Jub wlgall eoly:gdypodl SUly Jo Ganil.
before booking. e W5 ubq 8Ll xego Jub ol (o 35U:aucligodl au5G.
o Confirm appointments:Ensure patients confirm before « Sl o Wl wind:Tygs 0l b Cyanl.
the visit date. * &yl Juonil Lo clo Ul dacluwol:Ty8u0 ddndl gy lEUI @6;.
* Update payment status immediately:Avoid accounting e Lol Juolgll ols)l douo (o 235U b podl Silauw Eysnd.
discrepancies. o Jlpoiwl dsbell cli dusdlpol:logy a8ail dog) deslyo.
 Upload medical reports early:Helps doctors prepare. °

* Keep patient records updated:Ensure contact details
are current.
* Review dashboard daily:Monitor clinic operations

consistently.



Troubleshooting | 4Ll co<ial Ja

Resolve common system issues immediately using quick solutions [ 4z )l Jslall aladiuly 1) 68 ailil) oUail) JSUie Ja

Issue:Appointment not showing / 2 sall ek ¥
Solution:Refresh page or verify active filters. / sl (e @iaidll 5 dadiall Gy,

Issue:No available slots / 4alis ol yid an g3 Y
Solution:Check the doctor's assigned schedule and leaves. [ &Yy bl Jsas (e (3383,

If you encounter aServer Error(as shown above):

Check your internet connection first, wait a few seconds, and

refresh the page. If the issue persists, contact IT support.

Issue:Payment status incorrect [ isssa e adall Al
Solution:Update payment status manually in the Encounter tab. / Gsu a8l duass,

Issue:Cannot save appointment / 2 sl las (K0 Y
Solution:Verify all required fields (*) are completely filled. / & sthadll J sall 23S o0 (385,
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User Workflow Summary | Jalall aadical) jlus (ails

The complete cycle connects patient entry to final reporting / asledll &l (iay yall J g3 Loy 5 ALl 3 5l

1. Login 2. Dashboard 3. Patient Reg
Jsaall Jauss oSl da ] Uy sl Jeaasd
( )
8. Reports 7. Encounter 6. Payment
) 5 5L 5 adl
N J
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4. Appointment
RSP

5. Dr. Consult
Cudall 5 i



@ AppTechnology

Thank You
U T80

Thank you for using the Clinic Management System

Questions & Support

il acallg dliw il



