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HelpDesk SaaS Platform Guide

How to Create Tickets, Manage Users, and Navigate the Platform
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Monitor real-time ;
support volume and
track overall System ; e Tk m Tk g Mmoo g oo Tk o O
status at a glance.

Summery by Categories

Central Command & Metrics Overview.

Key components include top metric cards (Total
Tickets: 31, Active: 24, etc.) and analytics visuals
(Monthly Summary line chart and Category Summary
pie chart).
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O Bupport Cender

Create Ticket

submit a ticket and we will get back to you shortly

Our support team is here to hel

) Create New Ticket
Fil

ill in the details below — our support team will respond as soon as possible

PRIORITY LEVEL

Mecium

Describe your lssus In detali *
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Drag & drop fligs here

Submit
Fillin al reguired Salkds with as much cetail a5
possibe
Review & Asaignment
Our leam reviews and 3559ns £ 10 e right
usar

° Get 3 Reeponse
You recsive 3 notification whan a reply &
postod

Issue Resolved
The ckat is marked closed once your ssue &

End-users can easily
submit detailed tickets to
ensure fast and accurate
support.

 Enter Details: Subject, Category, Email.

* Priority Level: Low, Medium, High, Critical.

* Description: Detail the issue clearly.

o Attachments: Drag & drop files (up to 1MB).
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All Tickets List

Ticket Id Ticket Title Created By Updated Assigned

Agents can efficiently i v

vvvvvvvvv 8 & ¢
filter, track, and resolve
assigned tickets from a g =
central view. =g
Managing All Tickets & Assigned Workflows. - - ‘@'
The 'All Tickets List' shows ID, Title, Creator, Priority, o ““'“ ,,,,,,,, "
and Status. 'My Assigned Tickets' offers a tailored “W
view for agents to resolve specific tasks. = =
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Mobile Number *

Contact Number

Password *

Password

Gender *

Select

Email Verification *

No

User Role *

User

Profile Image

Accepted Image Files : JPEG, JPG, PNG
Recommend Size: 300 x 300 (1MB)
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¢ Need Hi

Chat with Ul

support.

Admins can securely
manage team members,
roles, and profile settings.

Adding & Managing Team Members:

Inputs include Personal Info (Name, Mobile, Email,
Password, DOB), Security & Roles (Verification, Status,
User Role), and Profile Image upload.
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Visit Site 2

Create Dynamic Fields For Ticket Create

Type Level Placeholder Required Field Width Order

Tailor the platform to your e - —

needs by customizing -
categories and dynamic
form fields.

Customizing Ticket Fields & Categories:

Add custom category names, codes, and prefixes.
Define dynamic input fields by setting Field Type,
Label, Placeholder, Required status, and Order.

Guulill daiall auadly a8

Glidl) (auadld gk e ilaldal
AaSaalinal) gz dadl) Jg8a g

-l g SIS J gia (auadd

JRaY) Jgia 2an 1NN toal a9 a5 gay g culiall placd Canal
(il puaiall Apandl) (Jiall & o5 Cad (32 5k oo ASaaliall
Al 5 o sllaall s,




— LINA Al — HelpDesk

Hi! 'm LINA ¢
Your Al guide for AppTechnology HelpDesk. Ask about
tickets, users, settings and more.

Create Ticket View Tickets Add User

Settings
* 32) -
& = Chat with Lina A @ ahmed os:
~ -
i & English
[rype your «
@ Arabic
- Hindi

Leverage LINA Al for instant
help and switch seamlessly
between localized
languages.

Instant Support with LINA Al
Interactive chatbot floating on the dashboard for quick

actions (Create Ticket, View Tickets).

e Suppert:
Available in the header (English, Arabic, Hindi).
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Keep the team informed
with real-time, rich-text
portal announcements. -

Employee Announcements & Portal Alerts:
Use the rich-text editor to publish company-wide
announcements. Important alerts and system

updates are displayed directly on user dashboards
upon logging in.
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Applechnology

Follow best practices to BelAsl) Baly H e jlaal) Juzad) asl
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Clear Details: Include screenshots when opening tickets.

Priority Levels: Set accurate priorities to route urgent issues quickly.

LINA Al: Use the assistant for quick help and navigation.

Profile: Keep user profile and notification preferences updated.



