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Instantly track parcels and access core services via the public

portal

01 | Public Web Portal

. . . . WE PROVIDE
Customers can instantly track parcels directly via their
tracking ID on the homepage without logging in. BT EEV RS
The portal also details core services including T |

E-Commerce Delivery, Pick & Drop, Packaging, and
Warehousing. Contact inquiries are directly connected

Our Services

to support teams.
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Merchants can seamlessly onboard with secure credentials

The merchant registration process requires basic
business details, a phone number, a secure password,
and primary hub selection.

The system supports multi-language capabilities
allowing merchants to switch instantly between
English, Arabic, and Hindi during setup.
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Securely authenticate via email or SSO while dynamically toggling languages

The platform ensures secure access via standard
email/password login or Single Sign-0n (SSO) options
like Google and Facebook.

Users can dynamically switch languages directly from

L

the top navigation bar prior to login.
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Administrators gain real-time visibility into operations and

HOENWES

04 | System Operations & KPlIs —

The command center dashboard displays real-time KPI

jhboard / AppTech Logistics Dashboard

counters including total parcels, users, branches, and

accounts.
Total Parcel Total User Total Merchant T
Live financial statements track balances, income, and W 0 28 o 22 o 28 (
expenses for delivery men, merchants, and branches at
a glance Total Branch — Total Accounts Total Partial Delivered T
= o == O T I QN
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Keep logistics teams aligned with integrated task assignments

05 | Internal Task Assignment

The To-Do management modal allows administrators to

quickly create internal tasks.

Each task requires an assigned user, a target
completion date, and a detailed description to keep

platform teams perfectly aligned.
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Efficiently manage courier profiles and payout rates

06 | Staff Profiles & Custom Rates

Manage all delivery staff profiles, including contact ‘ =

details and driving licenses. Admins configure custom —
financial rates per agent, setting base salaries, =

delivery charges, pickup charges, and return fees. -
Address verification is seamlessly backed by Google o

Maps integration. .
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Monitor and administer the entire hub network from a single directory

07 | Hub Network & Status Controls

Access a complete directory to monitor all regional
hubs and branches. e

Phone ‘

The interface provides status indicators and action
menus for each branch, alongside an interactive "Map
Show" feature to visualize the entire logistics network

geography.
Address Status
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Automate shipment booking with instant calculation of delivery fees

08 | Automated Shipment Booking

Creating a parcel is highly structured, capturing

Charge Details

merchant details, pickup locations, categories, and . _ e
CUStomer InfO P'C:"‘:Adi':t Cas-hoollection
The system simultaneously breaks down financial e
iInputs, automatically generating accurate delivery .
charges, VAT, COD amounts, and Net Payable figures. ) s —
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Maintain complete financial oversight with robust tracking ledgers

09 | Robust Wallet Tracking

. . e eeee— =
Administrators track the complete financial lifecycle
through the Wallet Request and Account Heads —
mOdU|eS Wallet Request List
Manage merchant wallet recharges, track deductions, S
and organize system income and expense categories
accurately for auditing.
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Ensure platform security and compliance via detailed activity logs

10 | Detailed Logs & Automated Payroll =
Maintain ultimate platform security and accountability :Ef =
with comprehensive system activity logs that track all E
Bvents. e -
The payroll generator allows automated, bulk - o
processing of user salaries based on configured roles el
and payment cycles.
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