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S U p po rt Des k :lpport Desk - Helpdesk
G u id e icket Management Tool

sport Desk is a comprehensive helpdesk ticket management tool designed to
samline customer support operations. It enables businesses to efficiently

nage incoming support requests, track ticket status, and provide timely
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Manage your business efficiently with our all-in-one solution designed for
formance, security, and scalability.
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Comprehensive Helpdesk & Ticket
Management Tool Setup
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Seamless Portal Access and Authentication|4 sgws cluall gLid) 5 J il

1 Signing In
Existing users log in using Email
Address and Password with optional
"Remember Me" and password
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2 Creating an Account
New users register with Full Name,
Email, Password, and agreement to
Terms & Privacy Policy.
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3 Language Switcher
Toggle seamlessly between English (EN) and
Arabic (AR).
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SUPPORT

Welcome Back -

Enter your credentials to access your helpdesk

Email Address

L £ aosama@apptechnology.tech ]

Password
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Remember me Forgot Password?

E Signin

OR

Don't have an account? Create an account




Simple End-User Ticket Submission|Cmesdiaall b aca 3 83 o L)

@ AppTechnology Home FAQs Blog Knowledge Base Login
1. User Info -

Input Requester Name, Email Address, and

Password. )
Create Ticket

A support ticket creation process involves users submitting requests for assistance or reporting issues to a support team or system
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Requester Name Requester Email Address
Enter requester name aosama(@apptechnology.tech
2_ Ticket Details Requester Password Headline
Enter a clear Headline describing the issue. FHe e
Category Importance
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Browse..  No files selected.
Ticket Summary
3. Categorization & Attachments summary..

Select Category, set Importance, and attach m
supporting files with a Summary.
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Centralized Admin Dashboard Analytics|<Stdail) g ALldl) aSadl) da gl
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Dashboard
o Total User Total Employee @ Total Ticket Total Tic
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Analysis Report
Ticket Flow Overview
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Top Key Metrics
Real-time counters for Total Users, Total
Employees, and Total Tickets.
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Ticket Flow Analysis Report
Line graph tracking daily ticket volume trends
across date ranges.
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Navigation Drawer
Access Business Management & System
Configurations.
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Advanced Internal Ticket Management|Liils daaiiall S)Xi) 3 o)

Create Ticket

Internal Ticket Creation
Support staff can create tickets internally by assigning Headline
specific Employees, Setting Stages, and linking
Categories.

Enter ticket headline

Employee Assignment
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Low Pending
Category File Attachment

Select Category Browse..  No files selected.

Summary

Tracking & Exporting
Tickets can be exported via Excel, PDF, Copy,
or custom Column Visibility filters.
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Efficient Staff Onboarding and Category Setup|<tisiaill das g (il gall 3 1)

Create Employee

Name

Enter Name

Email

aosama@apptechnology.tech

Password

Phone Number

Enter Phone Number

Create Employee
Add staff members by entering Name, Email,
Password, and Phone Number.
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Category Configuration
Set up custom ticket categories to track metrics
across Tickets, Blogs, and Knowledge Articles.
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Flexible Subscription Tiers for Businesses|<ls yill 45 y &) id) cildly

Basic ($5.99/mo)
5 User Limit, 20 Employee Limit, Coupon Support.
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3 5.99 /MONTHLY $11.99 /MONTHLY $21.99/I
Premium ($11.99/mo)
10 User Limit, 50 Employee Limit, Enabled
Login History, Coupon Support. : i i
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Advance ($21.99/mo) o S ¢
60 User Limit, 1000 Employee Limit, Full & @ ¢
OpenAl Support, NbN Enabled, Login History.
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Best Practices for Efficient Helpdesk Operations| il asall cillaat cibu jlaal) Jud)

Column visibility ~

= EMAIL

reham@apptechnology.tech

h Support All rights reserved.

LOGIN DATE

Aug 2, 2026

SYSTEM IP

5.41.15.242

CITY

Jeddah

STATE

Mecca Region

Dashbc
Search:
COUNTRY SYSTEM
Saudi Arabia Windows

Privacy P

For Users

Provide detailed summaries and attachments
for faster resolution times.
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For Admins

Assign proper ticket stages and categories to
maintain clean reporting data.
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Thank You
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Ready to streamline your support?|felal il acall ool axies <l Ja



